HUMAN RESOURCES OFFICE
TECHNICIAN / AGR ADMINISTRATIVE INSTRUCTION

Number: 05-31 17-JUNE-2005

New Thrift Savings Plan
Telephone Changes

1. Several new telephone number changes have been issued by the Thrift Savings Plan
(TSP) Service Office.

2. Callers from inside the United States and Canada should use the following number to
reach the ThriftLine or the TSP Service Office: (877) 968-3778 (1-TSP-YOU-FRST). This

is a toll-free number.

3. Beginning May 31, 2005, callers from outside the United States and Canada who cannot
use the toll-free number should use the following telephone number to contact the
ThriftLine or the TSP Service Office: (404) 233-4400. This is not a toll-free number.

4. For more information, please call Lisa Nagata, Human Resources Specialist at
CAGNET 6-3601, DSN 466-3601 or (916) 854-3601.
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